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DOR FAX NUMBERS 

 
 
Commissioner’s Office .................................................................................... 564-3875 
 
Disclosure Branch ........................................................................................... 564-9896 
 
Office of Legal Services for Revenue (10th Floor) ........................................... 564-4044 
  
Security Office ................................................................................................ 564-5090 
 
 
 
Office of Field Operations 

 
Central Office .......................................................................................... 564-2541 
 
Audit Selection ........................................................................................ 564-2541 
 
Ashland TSC................................................................................... (606)-920-2039 
Bowling Green TSC......................................................................... (270)-746-7847 
Central Kentucky TSC .................................................................... (502)-564-8946 
Corbin TSC..................................................................................... (606)-523-1972 
Hopkinsville TSC ............................................................................ (270)-889-6563 
Louisville TSC................................................................................. (502)-595-4205 
Northern Kentucky TSC.................................................................. (859)-371-9154 
Owensboro TSC .............................................................................. (270)-687-7244 
Paducah TSC.................................................................................. (270)-575-7027 
Pikeville TSC................................................................................... (606)-433-7679 
 

 
Office of Income Taxation............................................................................... 564-3392 
  

Division of Corporation Tax ............................................................................564-0058 
Compliance Section 1 ..................................................................... 564-0058 
Compliance Section 2 ..................................................................... 564-0058 
Tax Credits Section ........................................................................ 564-0058 
Governmental Programs Section..................................................... 564-0058 
Pass Through Entity Section........................................................... 564-3392 

 
Division of Individual Income Tax...................................................................564-3685 

Taxpayer Assistance Section 1........................................................ 564-3685 
Taxpayer Assistance Section 2........................................................ 564-3685 
Compliance Section 1 ..................................................................... 564-3685 
Compliance Section 2 ..................................................................... 564-3685 
Governmental Programs Section 1.................................................. 564-0167 
Governmental Programs Section 2.................................................. 564-0167 
Withholding – Taxpayer Assistance Section..................................... 564-3685 
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Con’t Division of Individual Income Tax 

Withholding – Compliance Section 1............................................... 564-3685 
Withholding – Compliance Section 2............................................... 564-3685 

   
 
Office of Processing and Enforcement ........................................................... 564-9565 
 

Division of Collections 
Director’s Office.............................................................................. 564-7348 
Assistant Director’s Office............................................................... 564-8244  
 
Legal Support Branch..................................................................... 564-7348 

Bankruptcy Legal Section ..................................................... 564-7348 
 

Systems Administration Branch ..................................................... 564-7348 
Systems Administration/Taxpayer Publication Section.......... 564-7348 
Methodology/Analysis & Collection Support Section.............. 564-8244 
 

Enterprise Collections Branch ........................................................ 564-7348 
Enterprise Collections Section I............................................. 564-7348 
Enterprise Collections Section II............................................ 564-7348 
Enterprise Collections Section III........................................... 564-7348 
 

Individual Collections Branch......................................................... 564-7348 
Individual Collections Section I ............................................. 564-7348 
Individual Collections Section II ............................................ 564-7348 
Individual Collections Section III ........................................... 564-7348 
 

Contact Branch.............................................................................. 564-8244 
Contact Section (Louisville Office)................................. (502)-595-4210 
Taxpayer Response Section I ................................................. 564-8244 
Taxpayer Response Section II ................................................ 564-8244 
 

Small Business Branch .................................................................. 564-8244 
Small Business Section I....................................................... 564-8244 
Small Business Section II...................................................... 564-8244 
 

Special Process Branch .................................................................. 564-9571 
Lien Section .......................................................................... 564-9571 
Locate/Skip Trace Section .................................................... 564-9571 
Adjustment Section............................................................... 564-9571 
 

Corporation/LLC Branch................................................................ 564-2886 
Corporation/LLC Section I .................................................... 564-2886 
Corporation/LLC Section II ................................................... 564-2886 
Corporation/LLC Section III .................................................. 564-2886 
Corporation/LLC Section IV .................................................. 564-2886 
Corporation/LLC Section V ................................................... 564-2886 
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Division of Operations 

  Director’s Office          564-0230 
Extract Section          564-9897 
Doc Prep Section          564-0797 
Central Files 100 Fair Oaks       564-3482 
Remit/CARS Section         564-6842 
EFT – Electronic Funds Transfer       564-6842 
Income Tax Info Capture (Data Entry      564-5809 
Income Tax Knowledge Worker Section      564-5809 
ELF – Electronic Filing         564-5809 
Corporate Tax          564-5809 
Income Tax Prior Year & Amend       564-5809 
ADP Info Capture Section       564-6842 
ADP Knowledge Worker Section       564-6842 
Scan/Image & Encode Section       564-0797 

 
Division of Registration & Data Integrity 

Director’s Office.............................................................................. 564-9565 
 
Registration Branch 

Taxpayer Registration ........................................................... 227-0772 
Registration Compliance Section ........................................... 564-0995 

 
 
Office of Property Valuation 

 
Division of Local Valuation .............................................................................564-8368 
 
Division of Minerals Taxation & GIS Services.................................................564-5977 
 
Division of State Valuation .............................................................................564-8192 
 

 
Office of Sales and Excise Taxes..................................................................... 564-2906 
 

Division of Miscellaneous Tax ................................................................... 564-2906 
 
Road Fund Tax Branch .................................................................. 564-2906 

Motor Vehicle Usage Tax Section........................................... 564-2906 
Motor Fuels Tax Compliance Section..................................... 564-2906 
Motor Fuels Tax Audit Section .............................................. 564-2906 

   
Miscellaneous Tax Branch.............................................................. 564-2695  

Financial Tax Section............................................................ 564-2695 
Excise Tax Section ................................................................ 564-3393 
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Division of Sales & Use Tax ..................................................................... 564-2041 
Program Compliance Branch ......................................................... 564-2041 

Office Audit Section ............................................................. 564-2041 
Non-filer Discovery Section ................................................... 564-2041 

 
Taxpayer Assistance Branch .......................................................... 564-2041 

Taxpayer Services Section .................................................... 564-2041 
Certification Section ............................................................. 564-2041 

  
 
Office of Taxpayer Ombudsman...................................................................... 564-3875 
 


